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1. Installation  

1.1. Monitoring Service  Install  

 

 

Double-click the Monitoring Service  Service installation file to start 

the installation.  

 

 

 

Select a language and click OK 

 

Click Next. 

 

 

Check the Management Service . 

 

Choose the components to install and 

click Next. 
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Choose the location to install.  

 

Choose the DB type.  

 

Enter IP Address, Port, Name, ID and 

Password of DB 

 

Choose the location to install . 

 

 

Installation in progress . 

 

 

Click Close when installation is 

complete.  
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2. Monitoring Service  

2.1. Run 

 

 

After installation has completed successfully, icon will appear.  

Double-click the icon.  

 

 

 

The Password Setting will appear when running the program for the first time.  

 

 

Password must be  at least nine characters long, including one special character and alphanumeric 

characters.  

 

 

Set Security Options . 

Security options can be changed in the Program Settings . 
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Set alarm when log space is exhausted . 

 

 

When password setup is complete, program will run and login window  will  appear. 

 

 

The initial ID is ŗadminŘ and use the password that was setup at the password settings. Enter ID 

and password and click OK.  

 

 If you c lick the Monitoring Service setting button, a pop -up is called and you can enter the 

server setting value.  
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2.2. Default Screen  

 

á Setup : Event and PTZ 

â Live, Playback, Search+, Status and Log. 

ã Dashboard, System Status, Configuration , Program Information , Logout . 

ä Control Panel  : Camera Device List, Event List, PTZ Control Panel. 

å Video Feed : Camera Feed, Screen Control, Screen Layout, Page. 

 

 

To configure the tab menu, right -click from the default screen tab area.  
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2.3. Setup Menu  

Click  to open the setup menu . 

 

The Setup screen is shown in the image.  

á Event : Setup the event  

â PTZ : Setup the preset, tour and home function of the PTZ camera. 

 

2.3.1. Event 

 

Event Settings will allow to setup event actions to add / edit / delete / sched ule event / schedule 

event(for external devices)  

á Add Events 

â Edit Events 

ã Delete Events 

ä Schedule Events 

å Schedule Event(for external devices): instructions available  in appendix  

æ Register Vehicle number  

ç Register Face 

è Audio Broadcast  
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2.3.1.1. Select Event Type when adding event  

 

To setup an event, select event type f rom the left panel . 

 ̧ Motion Detection : Setup motion detection  

 ̧ Alarm Detect : Setup alarm enter detection  

 ̧ Audio  Detection: Setup audio  Detection  

 ̧ Video Loss : Setup video loss  

 ̧ Fire Detection : Setup fire detection  

 ̧ Smoke Detection : Setup smoke detection  

 ̧ Cross Detection : Setup borderline crossing detection  

 ̧ Intrusion Detection : Setup intrusion detection  

 ̧ Abandon Detection  : Setup abandon Detection  

 ̧ Steal Detection : Setup stealing detection  

 ̧ Loitering Detection : Setup Loitering Detection  

 ̧ Reverse driving : Setup Reverse driving  

 ̧ No safety helmet : Setup No safety helmet  

 ̧ Directional : Setup Directional  

 ̧ Object : Setup Object  

 ̧ LyingBody : Setup LyingBody  

 ̧ ParkedCar : Setup ParkedCar 

 ̧ Tampering Detection : Setup Tampering Detection  

 ̧ Magnetic : Setup Magnetic  

 ̧ PIR : Setup PIR 

 ̧ Temperature : Setup Temperature  

 ̧ IoT Device : Setup IoT Device 

 ̧ LPR : Setup LPR 

 ̧ Face : Setup Face 

 ̧ Unauthorized access detection : Setup Unauthorized access detection  

 ̧ Registered vehicle : Setup Registered vehicle  

 ̧ Unregistered vehicle : Setup Unregistered vehicle  
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 ̧ Abnormal Sound :  Setup Abnormal Sound  

 ̧ Themal Detection : Setup Themal Detection  

 ̧ Access Control : Setup Access Control  

 ̧ Smart Motion(Human) : Setup Smart Motion(H uman) 

 ̧ Smart Motion(Vehicle) : Setup Smart Motion(Vehicle)  

 ̧ Wheelchair : Setup Wheelchair  

 ̧ Cane : Setup Cane 

 ̧ Fare Evasion : Setup Fare Evasion 

 ̧ No Mask : Setup No Mask  

 ̧ Disaster broadcasting : Setup Disaster broadcasting  

 ̧ Crowd Detection : Setup Crowd Detection  

 ̧ Snow : Setup Snow 

 ̧ Water Level : Setup Water Level  

 ̧ Fire signs : Setup Fire signs  

 

2.3.1.2. Select Event Action Method  

 

Action Method : Setup the action when an event occurs.  

Setup components differ by selected action method.  

 ̧ Popup Live : Displays popup,  when event occurs . 

 ̧ Beep : Beeps when, when event occurs.  

 ̧ Preset : Goes to preset, in case of PTZ.  

 ̧ Alarm Out  : Output alarm when event occurs.  

 ̧ CGI : Delivers CGI instructions to the camera URL when event occurs . 

 ̧ Warning light  : Turns on warning light when event occurs . 

 ̧ Push Notification: Pushes notification when event occurs . 

 ̧ Audio broadcast: Broadcast audio when event occurs . 

 

2.3.1.3. Setup Event Occurring Device and Operation Device  

 

Select Event Occurring Device and Operation Device . 

á Event Occurring Device Setup button  

â Operation Device  Setup button  
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Setup from Event Occurring Device popup  

 

When clicking the Event Occurring Device  setup button, select the device from the popup.  

á Total Camera Device List 

â Search from Device List  

ã Available registered Device List  

ä Add or remove the devices  

å Save or Cancel the settings  

 

 

If the device is selected as an Event Occurring Device, it will appear in a different color on the left 

panel. 

 

Operating Device setup works similar to the Event Occurring Device setup. 
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To setup the operating device as identical as the Event Occurring Device, check off the Event 

occurred checkbox.  

Checking off the checkbox will deactivate all related menus and w ill be applied as priority.  

 

 

2.3.1.4 Screen Division 

 

Select layout for screen division . 

 ̧ 1X1 : 1x1 screen division popup  

 ̧ 2X2 : 2x2 screen division popup  

 ̧ 3X3 : 3x3 screen division popup  

 ̧ 4X4 : 4X4 screen division popup  

 

2.3.1.5 Select Monitor  

 

Select monitor to use when event occurs. 

 

2.3.1.6 Details by Action Method  

Setup various options by actions methods when event occurs. 

 

When action method is setup to popup  

 

 ̧ Turn on Speaker : Use speaker when event occurs. 

 ̧ Turn on Mic. : Use microphone when event occurs. 

 ̧ Close popup after event in *** sec  : Setup to close popup after event in 5, 10, 20, 30 

seconds. 

 ̧ Keep the event until popup window closes: Keeps the event until the popup window closes.  

 ̧ Keep setting  : Check off to keep all the settings an d add event.  

 ̧ OK : Save event settings. 

 ̧ Cancel : Cancel event settings.  
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When action method is setup to beep  

 

 ̧ Default beep is already setup. Use Find button to change sound file.  

 ̧ Keep Setting  : Check off to keep all the settings and add event.  

 ̧ OK : Save event settings.  

 ̧ Cancel : Cancel event settings.  

 

When action method is setup to preset 

 

 ̧ When using PTZ camera, setup and use preset number.  

 ̧ Keep Setting  : Check off to keep all the settings and add event.  

 ̧ OK : Save event settings. 

 ̧ Cancel : Cancel event settings.  

 

When action method is setup as Alarm Out  

 

 ̧ Alarm Num: Set Alarm number.  

 ̧ Duration Time : Set duration of the alarm.  

 ̧ OK : Save event settings. 

 ̧ Cancel : Cancel event settings.  

 

When action method is setup as CGI  

 

 ̧ CGI : Enter camera URL. 

 ̧ OK : Save event settings.  

 ̧ Cancel : Cancel event settings.  

 

When action method is setup as Warning Light  

 

 ̧ USB Product ID : Confirm and select the USB Product ID. 

 ̧ Lamp: Enable Lamp and flicker.  
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 ̧ Beep : Enable Beep. 

 ̧ OK : Save event settings. 

 ̧ Cancel : Cancel event settings. 

 

When action method is setup as Audio Broadcast  

 

 ̧ Broadcast Title : Select broadcast. 

 ̧ OK : Save event settings. 

 ̧ Cancel : Cancel event settings.  

 

Can use this method on other events.  

 

2.3.1.7 Setup Event Schedule 

 

Setup scheduled event actions  

 ̧ Enable Event : Enable event actions that has been setup . 

 ̧ Disable Event: Disable event actions that has been setup.  

 

2.3.1.8 Register Vehicle Number  

 

Register vehicle number.  
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 ̧ Add Vehicle Number  : Add Vehicle Number.  

 

Enter Classification, License Plate number and Information.  

 ̧ Edit  : Edit Vehicle Number  

 ̧ Delete : Delete Vehicle Number  

 ̧ Import  : Import Vehicle Number file  

 ̧ Export  : Export Vehicle Number  File 

 

2.3.1.9 Face Registration 

 

Register / add / edit / delete Face information  

(Enabled only with AI fa ce recognition cameras)  

 ̧ Add : Click   and select face photo to register.  

 

Â Select Photo: Register up to 3 main and sub photos.  

  

After registering photo, click X button to delete the photo.  
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Click on the registered photo to change the photo.  

Â Name : Enter Name of the person registered . 

Â Sex : Enter the Sex of the person registered . 

Â Information  : Enter short description of the of the person registered . 

 

After face registration, information is available on the list .  

Face Registration List (by text)  

 

 ̧ Name : Check name of the person registered   

 ̧ Sex : Check sex of the person registered  

 ̧ Number of Registered Photo  : check number of registered photo (Max 3) 

 ̧ Information : Check short description of the person registered  

 

Face Registration List (by thumbnail)  

 

 ̧ Name and Sex: Check name and sex of the person registered  

 ̧ Edit  : Edit photo  

 ̧ Delete : Delete photo  
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2.3.1.10 Audio Broadcast  

 

Setup Audio Broadcast . 

 ̧ Add Audio Broadcast : Enable event action  

 

Â Broadcast Title: Enter broadcast title.  

Â Broadcast Type:: Select TTS or Audio File . 

Â File path  : Select audio file . 

Â Contents  : Enter audio script  

Â Audio Preview  : Preview audio  

 

 ̧ Audio Broadcast Edit: Edit the audio broadcast  

 ̧ Audio Broadcast Delete: Delete the audio broadcast  
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2.3.2. PTZ 

 

Setup the PTZ function of the selected camera device. 

 

2.3.2.1. Camera Device List 

 

Displays the list of camera devices registered.  

 

2.3.2.2. PTZ Control Panel  
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2.3.2.2.1. Pan / Tilt Control  

 

ɽ Pan / Tilt Movement Control  

Control movement in 8 directions . Click to 

control movement.  

 

ɽ Pan / Tilt Speed Control  

Level 1 to 10  of Pan / Tilt Speed Control. Click 

to wanted speed level or click the Speed 

Control area from top to bottom.  

 

2.3.2.2.2. Zoom Control  

 

ɽ Zoom Movement Control  

Use  button to Zoom In, use  button to 

Zoom Out  

 

ɽ Zoom Speed Control  

Level 1 to 10  of Zoom Speed Control  

Click to wanted speed level or click the Speed 

Control area from top to bottom.  

 

2.3.2.2.3. Focus Control  

 

ɽ Change menu to Focus 

Using the arrows, you can change the menu to 

Focus. 

ɽ Focus Movement Control  

Control Focus, using the   buttons.  

 

2.3.2.2.4. IRIS Control  

 

ɽ Change menu to IRIS 

Using the arrows, you can change the menu to 

IRIS 

 

ɽ IRIS Movement Control  

Control IRIS, using the   buttons.  



VMS Monitoring Service USER MANUAL - v1.5.0 
23 

 

2.3.2.2.5. Preset Control  

 

Supports maximum 254 presets and can move or 

save presets. 

 

Select the PTZ camera device, and move by Pan/Tilt 

or Zoo m. Set the preset number and click save.  

 

Select the preset number from another menu, and 

it will move directly to the preset location.  

 

Preset can be confirmed and set from the PTZ 

Settings. 

 

 

 

2.3.2.2.6. Tour Control  

 

Can start/stop the Tour function of the PTZ camera.  

 

All Devices : Can start/stop the Tour function  of all 

devices registered In the Record Device. 

 

Selected Devices : Can start/stop the Tour function  

of all selected devices.  
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2.3.2.2.7.  

 

 

The AUX controls the AUX function of the PTZ.  

 

Can turn on/off the connected AUX function.  

2.3.2.2.8. Tour 

 

Setup the Tour function of the PTZ camera. 

 

Preset : Select the preset to set the Tour . 

Duration Time : set the duration time for the 

preset. 

Add : Add the  preset. 

Delete : Delete the selected prese t. 

 

2.3.2.2.9. Home Function  

 

Setup the Home function of the PTZ camera device. 

 

Function : Select the Disable/Preset/Tour to setup 

the Home Function. If the PTZ camera is 

not controlled until the expire time, 

Preset or Tour function will operate.  

Preset : Selecting the preset will enable to select the 

preset number.  

Expire Time : If t he PTZ camera is not controlled 

until the expire time , Home function will 

operate. 
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3. Settings  

 

Settings consists of  PC Status, Configuration , Program Information  and Logout . 

 

3.1. PC Status  

 

Shows the PC status. 

á CPU  

â Memory 

ã GPU 

ä Network  

3.1.1. System Status    

 

Click PC Status icon to check system details from pop -up. 

 ̧ CPU : Shows current CPU share status. 

 ̧ Memory : Shows current memory status  

 ̧ GPU : Shows current GPU status. 

 ̧ Ethernet : Shows current network status.  

 

3.1.2. Show Abnormal Status   

 

When PC status is abnormal, system will show different icon colors.  

 

 ̧ CPU : Shows when CPU usage is over 90%  

 ̧ Memory: Shows when memory usage is over 80%  

 ̧ GPU : Shows when GPU usage is over 90% 

 ̧ Ethernet : Shows when network usage is over 60%  

 

3.2. Configuration  

 
ᴛ͎ע ἒ♬ ᾒ  
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3.2.1. General  

 

3.2.1.1.  Language 

 ̧ Use system default language : Uses Operating Sys tem language.  

 ̧ User Defined 

Â Korean 

Â English 

 

3.2.1.2. ▀ḙ 

 ̧ Restore last status on startup : Saves the last status, and uses the status on start .  

 ̧ Check authentication before program exit  : Checks authentication when program closes .  

 ̧ Enable lock/logout application automatically: Will auto lock/logout application.  

 ̧ Allow Live operation when program lock: Will allow Live operation when  program lock.  

 ̧ Start program at Windows startup: Will start program at Windows startup  

 ̧ Display recoder connection  error : Enable display recoder connection  error 

 ̧ Use automatic login: Enable automatic login  

 ̧ Use Windows screensaver: Enable Windows screensaver 

 

3.2.1.3. Restrictions 

 ̧ Live Layout : Restricts the maximum number of live layout.  

 ̧ Playback Layout : Restricts the maximum number of playback layout.  

 * Performance issues may occur when using multiple monitors or high -resolution cameras. 

Using restrictions can maintain the Record Device performance. 

 

3.2.1.4. Change UI Size 

 ̧ Allows to change UI size ratio by 100%~300%. 
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3.2.1.5. Control Panel Position  

Change panel position can be changed horizontally.  

 

3.2.1.6. Screen Saver 

 ̧ Enable Screen Saver  : Enable screen saver. Set time. 

 

3.2.2. Live Stream  

 

3.2.2.1. Stream Settings 

 ̧ High Resolution Stream : Use high resolution stream only.  

 ̧ Low Resolution Stream : Use low resolution stream only.  

 ̧ High/Low Stream : Use both high and low stream.  

 

3.2.2.2. High Resolution Stream Setting  

 ̧ 1 Layout 

 ̧ 4 Layout 

 ̧ 9 Layout 

 ̧ 16 Layout 

 ̧ 25 Layout 

 ̧ 36 Layout 

 ̧ 49 Layout 

 ̧ 64 Layout 

Stream will show in the set layout.  

 

3.2.2.3. Live Buffering Time  

Setup the buffering time for live feed. (by millisecond ) 

 

3.2.2.4. Live surveillance sequence duration time  

Setup the duration time of the surveillance sequence.  
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3.2.2.5. General 

 ̧ Only connect to the channel being viewed : Onl y connect to the channel being viewed  

in low -performance networks  

When setting is changed from high Ąhigh, or low Ąlow, new connection will receive new 

stream. 

When screen changes, delay may occur during re -connection.  

 

3.2.3. Video 

 

3.2.3.1. General 

 ̧ Enable Hardware Codec : Select hardware or software codec when displaying video.  

Â INTEL : Uses Intel Quick Sync Video of Hardware Codec.  

Â NVIDIA : Uses NVIDIA CUDA of Hardware Codec  

 ̧ Enable auto scale : Enable/Disable to use the auto scale function embedded i n the hardware 

codec. 

 ̧ Video Color Space : Setup the video entry format when using software codec.  

Â NV12 

Â YUY12 

Â RGB 

 ̧ Use 60fps Support : Use 60fps for live feed output.( Default : 30fps) 

 ̧ Show Event on Screen : Set to show event alarm on screen in red when event  alarm occurs. 

 ̧ Show OSD on Screen : Enable to show text on video  

 ̧ Display Recording Mark: Enable to show mark when recording.  

 ̧ Show title area on screen: Enable to show title area on screen  

 ̧ Show stream information on screen: Enable to show video codec, resol ution, frame rate 

and bit rate on screen.  

 ̧ Show date/time on live screen: Enable to show date/time on live screen.  

 ̧ Show video loss on screen: Enable to show video loss information on screen  
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 ̧ Video Sharpness: Set video sharpness(high/middle/low)  

 ̧ Text Size: Set text size on video  

 ̧ Device Name Color: Set color of the device name.  

 

 

3.2.4. Audio  

 

3.2.4.1. General 

 ̧ Listen audio broadcast: Enable audio broadcast  

 ̧ Manual Audio broadcast timeout: Enable audio broadcast timeout  

 

3.2.5. Event  

 

3.2.5.1. Popup Settings 

 ̧ Display blinking in event popup window: Will show blinking highlight on pop -up window  

 ̧ Enable Emergency Bell Off Message  : Enable Emergency Bell Off Message  
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 ̧ Auto change layout: Enable auto change layout.  

 ̧ Monitor ID(Emergency Bell): Select monitor to use  

 ̧ Popup Window Size: Set popup window based on the full screen.  

 

3.2.5.2. High Resolution Stream Setting(Popup live)  

 ̧ Set the layout of the split screen on pop -up. (1/4/9/16  Split ) 

 

3.2.5.3. Event Action 

 ̧ Do not use motion event during the tour: Set no t to use motion event during the tour  

 

3.2.5.4. Event Surveillance 

 ̧ Hold Time: Set hold time when event occurs   

 ̧ Duration Time : Set duration time when event occurs   

 ̧  

3.2.5.5. Fault Management  

 ̧ Use popup message in case of fault occurred: Enable to use pop -up when fault occurs.  

Â Popup recall time: Set pop -up recall time  

 

3.2.5.6. AI Event List Panel 

 ̧ Enable AI Event List panel and change horizontal position.  

 

3.2.5.7. Other 

 ̧ Video Loss time correction: Set video loss time correction.  

 

3.2.5. Joystick  

 

3.2.5.1. General 

 ̧ Model : Setup the model to enable/disable use of joystick.  

Â Disable 

Â WTX-1300 



VMS Monitoring Service USER MANUAL - v1.5.0 
31 

Â HUK5000N(P) 

 ̧ COM : Setup COM Port to link joystick  

 ̧ Baud Rate : Setup Baud Rate to communicate with joystick  

 ̧ Stop Bit  : Setup Stop Bit to match joystick settings  

 ̧ Data Bit : Setup Data Bit to match joystick settings  

 ̧ Parity : Setup Parity to match joystick settings  

 ̧ Connect : Confirm joystick settings  

 ̧ Connect automatically when serial device is recognized  

 

Save / Close : Save or close the program settings.  

 

3.2.5.2. Remote Contro l 

 ̧ Enable remote control  : Setup enable remite control  

Â Port  : Setup enter port  

 

Save / close: Save settings or close.  
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3.3. Program Information  

 

Shows program information   

 

 

 ̧ Product : Shows product name.  

 ̧ Version : Shows product version. 

 ̧ OpenSSL Version : Shows OpenSSL Version. 

 ̧ Login  : Shows login ID  

 

3.4. Logout  

 

Logout fr om account.  

 

 

Click to lock application or logout.  

 

3.4.1 Application Lock  

 ̧ User can lock application. To use application again, user must enter password and unlock 

application . 

 ̧ Lock icon will appear when screen is locked.  

 

 ̧ Enter password to unlock application . 

 

 

3.4.2 Logout  

Enable logout  
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4. Live 

 

From Live, you can monitor the live feed of the registered camera device s in real -time, and see 

the PTZ control and Event list.  

You can control the camera device group, save the layout of the screen during monitoring and 

also setup the E -Map using map images.  

Use Event settings to check AI event list and set  screen saving, audio, microphone, maxi mization 

and adjustment of split screens.  

 

4.1. Device List  

 

Device list shows the devices registered In the Record Device, and consists of á Device, â Group, 

ã Favorite and ä E-Map, å Search Device. 

 

3.1.1. Device 

Device shows the camera devices registered In the Record Device in order. 

The order follows the recording channel order of the camera device information.  

The device name and image shown here will use camera device type and name from the camera 

device infor mation . 
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4.1.2. Group  

Setup one or multiple devices into a group.  

 

⇔₅▫ἌḲ╥ ͎ᴹ⁄ἌѤ ̕ᵙἌḲ⁄Ἄ Ӯᴜӈ ͎ᴹ╘ ʺ/ὡ♬/ợⱠ  ὡ ′ѻ. 

 

4.1.2.1. Add Group  

Select a group and click  to add a group.  

 

 

Enter name of group  and right -click the name of group to setup details.  

 

 

4.1.2.2. Delete Group  

Delete group . 

 

4.1.2.3. Change name of Group  

Change name of Group . 

 

4.1.2.4. . Group Settings  

Setup group details.  

 

 ̧ Camera Group : Add/Edit/Delete Camera  
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 ̧ Camera Device List: Setup Add/Delete/Layout Change to group list from the Record Device 

registered camera  

 

 Click Add Camera Device list to setup details of the device list . 

 

 ̧ Camera Device List : Cameras registered In the Record Device 

 ̧ Registered Camera : List of cameras set as a group  

 ̧ Save / Cancel : Save or Cancel settings 

 

 

 

Click Set Layout  to open pop -up after adding Camera Device List  

 

Layout Setup pop -up 
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Drag-and-drop the device from the left panel, set layout and save. You will see  with the layout 

settings 

 

4.1.2.5. View Sequential Surveillance 

Shows all devices in or der the selected group  

 

4.1.3. . Favorites  

Save the status of the screen currently shown  

 

 

4.1.3.1 Add Favorites 

Select Favorites and click  to setup name of Favorites.  

 

Enter name of Favorites and click Save. 

 

Right-click name of Favorites to edit / delete / setting . 

 

 

4.1.3.2. Delete Favorites 

Select name of Favorites to delete.  

 

4.1.3.3. Edit favorites  

 

Change name and click edit to apply . 

To change current status enable check and click edit . 

 

4.1.3.4. Setup Favorites  

Can change the order of the Favorite List 
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Select the list to change, drag -and-drop into the new order . 

  

 

4.1.4. E-Map   

Setup E-Map to display the camera location on the map image and show the event detection and 

popup video.  

 

 

4.1.4.1. E-Map Screen 

Select the E-Map and click   to display the E -Map setup screen .  

á  Name : Enter the name to use in E -Map. 

â Import Images : Import  images to use in E -Map. 

ã  Fit to Screen /  Actual Size 

ä Draw Zone: Draw event zone of userŚs choice 
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å Add Link: Link multiple E -maps 

æ Text: Add text of userŚs choice 

ç Camera Device List : Shows the camera devices currently registered.  

è Add / Delete devices to the E-Map area. 

é Popup Settings: Setup video pop -up when event occurs and how to close pop -up. 

ê Advanced Setting: Enable advanced settings . 

ë Properties: Setup properties of the added E -map functions  

ì Shows the image used in the background in E-Map. 

í Save / Cancel : Save or Cancel the settings.  

 

4.1.4.2. Add E-Map 

Import the background image to use in E-Map. 

 

 

Image will be displayed in full screen when opened.  

 

 

Image can be set to display actual size. 
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4.1.4.3. Camera Device Setting 

 

Camera location can be set on the image.  

 

  

Control Camera direction by clicking the box of the selected camera . 

 

 

Delete camera can be deleted by the pop -up when right -clicking from the camera device icon . 

 

 

Message will appear after setting E -map and clicking apply.   

 

4.1.4.4. . Popup Setting   

 

User can enter and control the size of the event popup when it occurs.  

Enable the pop -up window when an event occurs and setup the  time to close the pop -up 

window (5/10/20/30s ec). 
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4.1.4.5. Advanced Setting  

 

 ̧ Use event area expansion: Expand area when event occurs.  

 ̧ Continue moving in case of duplicate events: Continue moving between areas and zoomin 

when multiple event occur.  

 ̧ Zoom move hold time: Setup hold time during zoom move.  

 

4.1.4.6. Camera Properties 

Clicking on camera will enable setup for icon size, enabling location icon and icon color.  

 

 ̧ Icon size : Setup Small/medium/Large/X -large icon size  

 ̧ Use Location Icon: Enable to u se location icon and set color.  

 

You can highlight the location icon when event occurs.  

 

4.1.4.7. Text Properties 

Select Text size, color and border color . 

 

 ̧ Text Size : Select text size. 
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 ̧ Text Color  : Select text color . 

 

 ̧ Border Color: Select Border Color  

 

4.1.4.8. Draw Event Zone 

Zone name will automatically be set, click on the starting point and ending point or right click to 

set zone.  

Set properties when event zone is created.  

 

 ̧ Zone Name: Set zone name   

            Initially it will be set automatically, but can be changed as wanted.  

 ̧ Camera Device: Select zone and camera device. 

 ̧ Event Type:: Select event type  

 ̧ Event zone: Select event zone  

 ̧ Virtual Fence: Enable virtual fence to maintain blinking until manual stop.  

 

4.1.4.9. Add Link  

Add multiple E -Maps. (Refer to 4.1.5 Add links ) 
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4.1.4.10. Add Text  

Add text when E-map setup  

  

Select text to select text size, color and border.  

 

 ̧ Text : Enter and edit text  

 ̧ Text Size: Select text size. 

 ̧ Text Color: Select text color.  

 

 ̧ Border Color: Select border color.  

 

4.1.4.10. E-Map View 

From the left panel of the Live screen, you can view the newly added E -Map list.  

 

 

Drag from the left list to the channel area to view the setup E-Map. 
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 ̧      Event Occurred  : Icon color will chang e when evet occurs.  

 ̧      Video loss : Icon color will change and notification will appear when video loss.  

 

Double click the camera on the top of the screen to check the footage of the camera device . 

 

4.1.5. Add E-Map  Link  

Add E-Map Link will allow multiple E -maps to be linked.  

 

Add multiple E -maps to the live screen.  

 

4.1.5.1. Add Link  

Setup by entering information and click  , to add the link icon and link button to the E -Map zone 

and move to wanted zone.  

 

 ̧ Link Icon: Use icon to link E-map 

 ̧ Link Button: Use text button to link E -map. 

     

4.1.5.2. Link Icon  

Select Link Icon to see   on the E -map and setup properties  

 

 

Select Link Icon to setup linked E -map, icon size, icon location and icon color  
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 ̧ E-map : Select E-map to link to link icon . 

 ̧ Icon size : Setup Small/medium/Large/X -large icon size  

 ̧ Use Location Icon: Enable to use location icon and set color.  

 

You can animate the location icon when event occurs.  

 

Select Text size, color and border color . 

 

 ̧ Text Size: Select text size 

 ̧ Text Color: Select text color  

 

 ̧ Border Color: Select border color . 

 

Enable go to link when and event occurs in advanced setting . 

 

 

4.1.5.3. Link Button  

Select Link button to have a button with the E -map name appear on the screen. Properties can be 

set. 
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Select Link Button to setup linked E -map, icon size, icon location and icon color  

 

 ̧ E-map : Select E-map to link to Link Button . 

 ̧ Text : Enter and edit text  

 ̧ Text Size: Select text size. 

 ̧ Text Color: Select text color.  

 

 

 ̧ Border Color: Select button border color  

 ̧ Background Color: Select background color.  

 

Click advanced setting to enable go to the link when event occurs . 

 

 

4.1.5.4. Text 

Select text button to enter text on E -map 
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Select Size, color and border color.  

 

 ̧ Text : Enter and edit text  

 ̧ Text Size: Select text size. 

 ̧ Text Color: Select text color.  

 ̧  

 ̧ Border Color: Select button border color  

 

4.1.5.5. Confirm Added Link  

Check left panel list from the live screen and confirm newly added E -map list.  

Drag and drop the selected E -map and confirm link icon . 

Screen will show link icon, link button and text. You can add multiple links.  

 

Double click link icon and move to linked E -map screen. 
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4.1.5.6. Go to Previous E-map / Close  

Right click from the Live E -map screen and click go to previous E -map to move  to previous E -

map.  

Select Close to close screen from channel.   

 

 

4.1.5.7. Delete/Edit E-map 

Select E-map from the left list and right click to select delete/edit.  

Select delete to delete selected E -map, and select edit to edit the information from pop -up. 

 

4.1.6. Search Device  

Search device from registered device list . 

 

 

Entering text will show associated device list.  
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Event List  

 
Motion Detection  

 
Registered vehicle 

 
Alarm Detect  

 
Unregistered vehicle  

 
Audio Detection   Abnormal SoundThemal Detection  

 
Video Loss 

 
Thermal Detection  

 
Fire Detection  

 
Access Control 

 
Smoke Detection  

 
Smart Motion(Human)  

 
Cross Detection 

 
Smart Motion(Vehicle)  

 
Intrusion Detection  

 
Wheelchair 

 
Abandon Detection  

 
Cane 

 
Steal Detection  

 
Fare Evasion 

 
Loitering Detection  

 
No Mask  

 
Reverse driving 

 
Disaster broadcast 

 
No safety helmet  

 
Crowd Detection  

 
Directional  

 
Snow 

 
Object  

 
Water Level 

 
LyingBody 

 
Fire signs 

 
ParkedCar   

 
Tampering Detection    

 
Violence   

 
Door Sensor   

 
PIR   

 
Temperature   

 
IoT   

 
LPR   

 
Face   

 
Unauthorized access detection    

Displays the events occurred from the devices registered.  
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4.2.1. AI Event List  

 

You can check the AI Event list from the live screen based on the event info setup.  

Event list will show categorized human, faces and vehicle searched through the AI camera. Event 

type and setup is available through AI search.(Refer to 6.2. AI Search)  

 

4.2.1.1 AI Event List 

 ̧ Event Occurrence Time: Shows occurrence time of event  

 ̧ Device Name: Shows the name of the device  

 ̧ Object: Shows human, faces and vehicle  

 

4.2.2. Move to Playback  

Right click from the AI event list to show move to playback pop -up. Playback is available in Fullscreen. 

 

 

4.2.3. AI Event List Setting  

Enable Event List and location  

(Refer to 3.2.5.6. AI Event List Panel) 

 

4.3. PTZ Control Panel  

Control PTZ Camera  

Refer to 2.2.6.2. PTZ control panel  

 

4.4. Live Video Area  
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4.4.1. Live Video  

 

Displays the live video of the registered camera device.  

Maximum number of live videos may differ by license numbers.  

 

4.4.1.1 1 Live Video Top Menu  

 ̧ Recording Status :  Not recording ,  Recording 

 ̧ Device Name : Shows the name setup in the camera device information.  

 ̧ Audio :  Displays when audio is in use  

 ̧ Microphone :  Displays when microphone is in use.  

 ̧ Event : Shows in red on the top of the video when an event occurs  

 

4.4.2. Edit Live Tab Name  

Edit Name pop -up will appear when right clicking from the tab. 

 

Edit the tab name . 

 

 

4.4.3. Live Video Control Menu  

 

 

4.4.3.1. Disable All Connections  

 Disable all live video connection currently showing in the live video area.  

4.4.3.2. Save Screen 

 Capture and save full live video screen or selected video s creen as a file. 

 ̧ Save Selected Screen : Capture and save only selected screen. 

 ̧ Save Full Screen : Capture and save full live screen.  
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 ̧ Privacy Protection : Setup Privacy Protection after saving screenshot.  

Â Screenshot will appear in pop -up when clicking save.  

 

Â Drag the mouse to select masked area . 

  

Â Selected masked area will be blurred to add privacy protection.  

 

Click Undo button  ,  to undo the masking area.  

 

4.4.2.3. Microphone  

 Setup to use the micr ophone on live video.  

Clicking the arrow left on the mic icon will enable selected channel and surveillance channel.  

 
 

 ̧  Selected Channel : Use the microphone of the selected channel.  

 ̧  Watching Channel : Use the microphone of all the connected channels.  

 ̧  Audio Broadcast: Enable audio broadcast of the selected channel.   

 

When selected to use the microphone  on live video, the  icon displays on the top menu.  

 

There are no limitations to the microphone usage.  
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* Microphone  must be connected to the Record Device. 

 

4.4.2.5. Full Screen 

 When selected, live video will display in full screen.  

In full screen mode screen will maintain the layout. Double -click one of the layouts to view it in full 

screen. 

 

4.4.2.6. Screen Layout Settings 

 
 

Screen layout can be set in 4, 9, 16, 25, 36, 49, 64, asymmetrical and custom.  

 

 ̧ Add Custom Layout  

Â Click the Add button and enter the Columns and Rows in the popup.  

It can be setup of a minimum of 1 to a maximum of 64 channels. 

 

Â Merge 

  

Drag and select t he channels and from the popup window and merge selected 

channels into one channel.  

Â Popup Menu 
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Merge : Merge the selected channels  

Unmerge : Unmerge the merged channels.  

Save Layout : Save layout . 

Cancel : Cancel Custom Layout. 

Â Save Layout 

 

Enter name of layout and click Save.  

 

 

Shows list of all saved layouts.  

 

4.4.2.7. Live Surveillance Sequence 

 Select Live Surveillance Sequence to automatically move to the next page on the set time and 

show video.  

 

4.4.2.8. Live Page 

According to the layout setti ngs you can move between live pages.  

Move between the pages with the arr ows to show the live video.   
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4.4.3. Popup menu on Video  

When video is connected, right -click to open the popup menu.   

 
 ̧ Digital Zoom : Set up digital zoom.   

 ̧ PTZ Control : Control PTZ from screen. 

 ̧ Aspect Ratio : Display video with aspect ratio.   

 ̧ VA 

Â Show Rule: Shows rule of VA  

Â Show Object: Shows object of VA . 

Â Show Event Object Only: Shows only event objects.  

Â Show Object Info.: Shows object info.  

Â Show Object Size: Shows object size . 

Â ROI Setting  : Setup ROI 

 
 ̧ Fisheye Dewarping (Only when using Fisheye Camera)  
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Â Ceiling ŕ 4 Layout View : Divide the current channel into 4.  

Â Ceiling ŕ 2 Layout View(180 ) : Divide the current channel into 2.  

Â Fisheye Dewarping 

 
Set 3 points  : Center/Radius/Start in the Fisheye Dewarping . 

á 1 point : Adjust the center point.  

â 2 point : Adjust the inner radius and Dewarping Start point.  

ã 3 point : Adjust the outer radius and Dewarping Start point.  

Â   
From the combo box under the setting window  select the [ Ceiling ŕ 4 Layout View] 

or [ Ceiling ŕ 2 Layout View(180 )]. 

 ̧ Audio : Activate audio.  

 ̧ Mic. : Activate microphone.  

 ̧ Backup : Pop-up setting window.   

 ̧ Go to Playback: Go to playback of the selected camera device.  

 ̧ Instant Playback: Play instant of the selected camera device . 

 ̧ Event Spot: Check event occurrence. 

 ̧ Alarm On : Start alarm. 

 ̧ Alarm Off: Stop alarm.  

 ̧ Emergency Record On  : Start emergency recording .  

Shows recording status on selected device channel.  

 

 ̧ Emergency Record Of: Stops emergency recording.  

 ̧ Open Web Browser : Open the web browser of the selected camera device.  

Ping Test: Test ping of selected camera.  

 ̧ Reboot: Reboots selected camera.  

 ̧ Close : Close video connections of the selected channel.  
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 ̧ Close All : Close all connections of all channels.  

 

Event spot available fr om right clicking the mouse.  

 ̧ Event Spot  : Associated screen will display on the channel when enabled.  
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5. Playback 

 

You can view all recorded videos of the registered cameras from the Playback menu.  

Playback supports Playback by frame, Playback by time, 0.5 to 10 times Forward/Backward Playback, 

Backward Full-frame Playback and Jog -shuttle Playback. 

Search Calendar, Time and Bookmarks from Playback.  

It also offers screen saving,  backup, bookmark,  audio, maximization and adjustment of split screens.  

 

5.1. Device List  

Device List shows the devices registered In the Record Device and consists of  Device and  

Group. 

 

5.1.1. Device 

Camera devices registered In the Record Device will be displayed in order.  

The order will follow the record ing channel order of the camera device information.  

The device name and image shown here will use camera device type and name from the camera 

device information.  

 

5.1.2. Group  

Setup one or multiple devices into a group . 

You cannot add groups from Playback and  can only show the group information from Live.  

Refer 4.1.2. Group, for more details.  

 

5.1.3. Search Device  

Search for device from the registered device list.  
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5.2. Bookmark List  

Shows the book marked list.  

 

Double-click the bookmark to move to a certain time. 

 

 

Right-click the bookmark to delete.  

 

5.3. Calendar  

 

If a reco rd is available, it is shown in the calendar in green. A circle appears around the date.  

 

 

Use the arrows to move between  months. 
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5.4. Playback Area  

 

Displays the video feeds the user is playing.  

Can play a maximum of 25 channels simultaneously. (differs by license.) 

You cannot play  duplicate videos from the same camera on multiple screens.  

  

5.5. Bottom Menu of the Playback Area  

 

 

5.5.1. . Disable All Connections  

 Disable all video connection currently showing in the playback area.  

 

5.5.2. Save Screen 

 Capture and save full video screen or selected video screen as a file.  

 ̧ Save Selected Screen : Capture and save only selected screen. 

 ̧ Save Full Screen : Capture and save full live screen. 

 ̧ Privacy Protection : Setup Privacy Protection after saving screenshot.  

Refer to 4.4.2.2. Save Screen 
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5.5.3. Backup  

 Save video in EXE, AVI, MP4 format.  

 

 

5.5.3.1. Device Name 

 

Shows the list of backup devices.  

 

5.5.3.2. Start Time 

 

Setup the start time of the backup.  

Use  and  to set year, month, day, hour, minute and second.  

 

5.5.3.3. End Time 

 

Setup the end time of the backup.  

Use  and  to set year, month, day, hour, minute and second.  
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5.5.3.4. File Format 

 

Setup the file format of the backup file.  

 ̧ EXE 

Create a backup file using EXE file format.  

Backup file can be played from the backup player.  

 

 ̧ MP4 

Create a backup file using MP4 file format.  

 ̧ AVI 

Create a backup file using AVI file format.  

 

5.5.3.5. . Password 

Setup password on backup video. ( Supports EXE file format only ) 

 

5.5.3.6. Anti -forgery  

 ̧ Do not use : Do not sue anti-forgery  feature 

 ̧ Security Level ŕ Low : Use MDS method  

 ̧ Security Level ŕ High : Use SHA256 method  

 

5.5.3.7. Estimated backup file size  

 

After setti ng up start time, end time, file format , audio file, password and anti -forgery click check. 

The estimated backup file size displays on the screen.  
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5.5.3.8. Start Backup  

Click start backup, user confirmation pop -up will appear and enter password.  

 

 

Click Start Backup and setup the location and click save.  

 

 

5.5.3.9. Backup List 

The Backup list shows the files during backup or completed.  

Select delete complete list to delete all files that are completed . 
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5.5.4. Setup Bookmark  

 Setup bookmark at wanted  time. 

 

 

5.5.5. Audio  

 Setup audio for playback video.  

When using audio,  icon displays on the top of the video.  

 

5.5.6. Skip Frames  

 

Move to a certain frame / time.  

 

Select  to set the interval as shown in the image . 

 

 

Use the arrows to select the interval and 

forward/backward.  

 

5.5.7 Play / Pause  

Use  and  to select Play/Pause. 
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5.5.8. Jog Shuttle  

 

ⱳ͎ Ἠ ╘ Ḥἶ ̆♬ ͙ѫ̓ ἶҵ ⱳ♥ ḕᴛ ̯Ṫӈѻ. 

 

 

 ̧ á Use the numbers on top using the mouse or arrows to fix the speed.   

Click play to play the video in the selected speed. 

 ̧ â Drag the cursor over the red button to adjust the speed.  

The selected speed will be applied , and releasing the cursor will send the red button to 

the center. When red button returns to the center, speed will also be canceled, and video 

will pause. 

 

5.5.9. . Full Screen  

 When selected, video will display in full screen.  

 

5.5.10. . Setup Video Layout  

 

Screen layout can be split  into 4, 9, 16, 25, 36, 49, 64 screens (Differs by license) 

 

5.5.11. Playback Page  

 

According to the layout , you can moth between playback pages.  

Use the arrows to see the screen with the video.  

 

5.5.12. Playback Time  

 

Display shows the current play time or the selected time from the timeline.  

 

 

Click to move to the desired playback time.  
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5.5.13. Timeline  

 

Displays the time from 0 to 23 hours of the selected date.  

 

5.5.13.1. Extend / Reduce Timeline  

Timeline can be extended / reduced.  

Move the cursor over the time area and scroll through the time. You can extend the time from 24 

hour to 6 hour, 3 hour, 1 hour(per 5 min).  

 

Scrolling in the opposite direction will reduce the timeline.  

The  button on the right side of the timeline will function equally.  

 

5.5.13.2. Move Timeline  

Click the timeline area and drag sideways to move the timeline. Use the sideway arrow to move the 

timeline area.  

 

5.5.13.3. Search Video from Timeline  

 

If there is a saved video, it will display as  á, and if there are no videos it will display as â. 

Use the mouse to view the videos in the timeline.  

Click the area with the video to di splay the recorded video in the playback area.  

Drag the mouse to display all the videos in the dragged area.  

 

5.5.13.4. Timeline by Device  

Select the  at the bottom -right of the timeline, to view the timeline by device. The icon will 

change to .
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5.6. Backup Player  

 

Backup player will play the EXE backup video file.  

 

5.6.1. Top Menu of Backup Player  

 

Program name, backup time will display o n the top menu of the backup player.  

 

5.6.2. Backup Player Video Area  

The backup video will be played in the backup player video area.  

 

5.6.3. Top Bottom of Backup Player  

 

5.6.3.1. Save Screen 

 Capture and save full backup video screen or selected video screen as a file.  

 ̧Save Selected Screen : Capture and save only selected screen. 

 ̧Save Full Screen : Capture and save full live screen. 

 ̧Privacy Protection : Setup Privacy Protection after saving screenshot.  

Refer to 4.4.2.2. Save Screen 

 

5.6.3.2. Audio  

 Setup audio for backup player video.  

When using audio,  icon displays on the top of the video.  
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5.6.3.3. . Skip Video 

  

Select the First / Last frame.  

 

Select  to select the interval as shown below.  

 

Use the arrows on each side to select the First / Last frame.  

 

5.6.3.4. Play / Pause 

Use  and  to select Play/Pause. 

 

5.6.3.5. Jog Shuttle  

 

Use the Jog Shuttle to control the speed fix and speed control.  

 ̧ Use the numbers on top using the mouse or arrows to fix the speed.   

Click play to play the video in the selected speed.  

  

 ̧ Drag the cursor over the red button to adjust the speed.  

The selected speed will be applied , and releasing the cursor will send the red button to 

the center. When red button returns to the center, speed will also be canceled, and video 

will pause. 

 

5.6.3.6. Full Screen 

 When selected, backup player video will display in full screen. 

 

5.6.3.7. Setup Video Layout  

 

Screen layout can be split  into 4, 9, 16 screens. 

 

5.6.3.8. Timeline of the Backup Player  

The time and play status of the backup video will display.  
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5.7. Register Face  

 

Enables face registration from the playback video  

 

5.7.1. Area capture  

 

Right click from the menu to select area capture and select the wanted area. You can drag and drop 

and pop up will appear . 

 

5.7.7.1. Area capture 

  

 select menu from the pop up and register face information.  

 ̧ Image save: Capture the selected area and save as image . 
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 ̧ Register new face : Selected area will be registered as representative photo and enter 

details. Size information will be displayed under the photo.  

 

 ̧ Add extra photo: Photo will be added to the existing p hoto. You can add extra photos 

from the existing face list and edit the detailed information.  
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6. Search+  

 

From Search+, You can search for events and AI searches . 

From the event search you can search four different criteriaŚs as when the event occurred or the 

event type. AI search will help you search for specific criteriaŚs and intelligent searches. 

 

6.1. Event 

6.1.1. Search Filters  

 

6.1.1.1. Record Device 

Select from the registered Record devices. 

 

6.1.1.2. Camera Device 

Select from the registered camera devices. 

 

6.1.1.3. DateTime 

 ̧ Start : Setup the oldest log date.  

 ̧ End : Setup the earliest log date.  

 ̧ Set Start DateTime : Uncheck the checkbox to set a certain start time.  

 ̧ Set End DateTime : Uncheck the checkbox to set a certain end time.  
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6.1.1.4. Filter 

 ̧ Total : Search by all event filters.  

 ̧ Alarm In : Search Alarm In events  

 ̧ Motion : Search Motion events.  

 ̧ Audio : Search Audio events.  

 ̧ Video Loss : Search Video Loss events. 

 ̧ Text In : Search Text In events. 

 ̧ Emergency Bell : Search Emergency Bell events. 

 ̧ Elevator : Search Elevator events. 

 ̧ LPR : Search LPR events. 

 ̧ UNRG vehicle : Search UNRG vehicle events. 

 ̧ RGST vehicle : Search RGST vehicle events. 

 ̧ Face : Search Face events. 

 ̧ Fire : Search Fire events. 

 ̧ Smoke: Search Smoke events. 

 ̧ Crossed : Search Crossed events. 

 ̧ Intrusion : Search Intrusion events.  

 ̧ Abandon Detection : Search Abandon Detection events.  

 ̧ Stolen : Search Stolen events. 

 ̧ Loitering Detection : Search Loitering Detection events.  

 ̧ Reverse driving : Search Reverse driving events. 

 ̧ Directional : Search  Directional events.  

 ̧ Object : Search  Object events.  

 ̧ LyingBody : Search  LyingBody events. 

 ̧ ParkedCar : Search ParkedCar events. 

 ̧ Tampering Detection : Search Tampering Detection  

 ̧ Violence : Search Search  events. 

 ̧ Magnetic : Search Magnetic events.  

 ̧ PIR : Search  PIR events. 

 ̧ Temperature : Search  Temperature events.  

 ̧ IoT Device : Search  IoT Device events. 

 ̧ Abnormal Sound : Search Abnormal Sound events.  

 ̧ Themal Detection : Search Themal Detectionevents.  

 ̧ No safety helmet  : Search No safety helmetevents.  

 ̧ Unauthorized access detection : Search Unauthorized access detectionevents.  

 ̧ Access Control : Search Access Control events. 

 ̧ Emergency Record : Search Emergency Record events. 

 ̧ Smart Motion(Human) : Search  Smart Motion(Human) events.  

 ̧ Smar Motion(Vehicle) : S earch Smar Motion(Vehicle) events.  
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 ̧ Wheelchair : Search Wheelchair events. 

 ̧ Cane : Search Cane events. 

 ̧ Fare Evasion : Search Fare Evasion events. 

 ̧ No Mask : Search No Mask events.  

 ̧ Disaster broadcastion : Search Disaster broadcastion events.  

 ̧ Crowd Detection : Search Crowd Detection events.  

 ̧ Snow : Search Snow events.  

 ̧ Water Level : Search Water Level events. 

 ̧ Fire signs : Search Fire sign sevents.  

 

6.1.1.5. Search Keywords 

Active only when Text In or LPR is selected, and will show search results.  

 

6.1.2. Search Results 

6.1.2.1. List Search Results 

 

 

6.1.2.2. Thumbnail Search Results 

 

 

6.1.2.3. Search Results Pages 

 ̧ Search Results Pages : When search results exceed 100 results,  will appear and 

allow to move between pages.  

 ̧ Total Number of Search es :  will show the total number of searches.  

 












































